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Broadband Internet and Related Services
OECM #2024-465
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Effective Date:
March 20, 2025

Agreement Expiry Date:
Term March 19, 2030

Optional Extension(s): This agreement has no extension options available

OECM’s new Broadband Internet and Related Services agreement provides access to qualified
suppliers offering a wide range of broadband services including, but not limited to:

Broadband Internet Access Solutions

Fiber Optic and Cable Broadband
Fixed and Mobile Wireless

Digital Subscriber Line (“DSL”)
Satellite Based Internet Access

Installation and Setup

Prodt:jcts e Thorough site assessments
s an e Structured installation of network components including fiber-optic cables, coaxial cables,
Aer"’llclfls wireless antennas, etc.
variab'e e Equipment configuration
Through . . : o
This Cor_nprehenswe testing to ensure optimal performance and connectivity
Agreement * Training

Maintenance and Support

¢ Continuous and proactive monitoring
24/7 technical assistance
¢ Analysis of network performance metrics through the use of advanced tools and
technologies
Scheduled maintenance
¢ Rapid issue resolution to ensure continuous
High-performance broadband service with minimal downtime
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Other Related Services

Cable TV services

Streaming services

Consultation and advisory services
Virtual Private Network services
Dedicated internet access services
Firewall services

Proxy services

The awarded suppliers and the geographical coverage per supplier are as follows:

Supplier Name | Regions Counties Districts Single Tier Area

Acronym Solutions All Regions | All Counties All Districts All Single Tier
Inc. Area
Bragg All Regions | All Counties All Districts All Single Tier
Communications Area
Incorporated dba
Eastlink
Cogeco Connexion Halton; Essex; Frontenac; Muskoka; Nipissing | Chatham-Kent;
Inc Niagara; Haliburton; Hastings; | District; Parry Hamilton;
Lambton; Lanark; Sound; Kawartha Lakes;
Leeds and Grenville; Prince Edward;
Lennox and Toronto;
Addington;
Northhumberland;

Perth; Peterborough;
Prescott and Russell,
United Counties;
Renfrew; Stormont,

Dundas and
Glengarry;
Award.ed Frontier Networks Inc. | All Regions | All Counties All Districts All Single Tier
Supplier Area
Partners Greater Sudbury No Regions | No Counties Muskoka; Nipissing | No Single Tier
Telecommunications District; Parry Area
Inc. dba Agilis Sound; Sudbury;
Networks
Lakeland Energy Ltd. | No Regions | Simcoe Muskoka; Nipissing | No Single Tier
dba Lakeland District; Parry Area
Networks Sound; Sudbury;
Rogers All Regions | All Counties All Districts All Single Tier
Communications Area
Canada Inc.
Vianet Inc. Durham; Dufferin; Simcoe; Algoma; Cochrane; | Kawartha Lakes
Peel; York; Wellington; Manitoulin;

Muskoka; Nipissing
District; Parry
Sound; Rainy River;
Sudbury;
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The table below outlines the types of solutions offered by each supplier:

Broadband Internet Access Solutions
Satellite

Supplier Name Fiber Optic ‘ Cable Fixed Mobile

Broadband

,IAcronym Solutions Yes Yes Yes No No Yes
nc.

Bragg
Communications
Incorporated dba
Eastlink

IC;zgeco Connexion Yes Yes No No No No

Frontier Networks
Inc.

Greater Sudbury
Telecommunications
Inc. dba Agilis
Networks

Lakeland Energy
Ltd. dba Lakeland Yes Yes Yes Yes No No
Networks
Rogers
Communications Yes Yes Yes Yes Yes Yes
Canada Inc.
Vianet Inc. Yes Yes Yes Yes Yes Yes

Broadband Wireless Wireless

Yes Yes No No Yes No

Yes Yes Yes Yes Yes Yes

Yes No No No No No
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